REFERRALS - GENERAL TERMS

If you think that any of your family or friends could benefit from our mobile plans, we would love
you to let them know about us!

Better Life Mobile also runs a number of referral campaigns for our existing customers
throughout the year on an ‘invitation only’ basis. So make sure you check your emails for
special offers and referral campaigns!

General Terms for Referral Campaigns:

Only eligible if you are an existing customer (not business/corporate accounts) who
received a special offer email sent to you directly from us.

You can't refer yourself or pay for the new referred service yourself. Any attempt to
fraudulently open another account, or apply for a new service will result in possible
suspension of service and prosecution.

You can’t refer existing or past customers of Better Life Mobile.

Free month credits awarded once the new customer has paid for their first month in full
and activated their service. Offers expire and all sign ups AND activations must be
completed within the dates specified in your invitation email.

Any offers and credits are strictly NOT retrospective and the campaign dates strictly
apply.

Referral rewards and credits awarded for online sign-ups only via our website.

Free month credits and rewards will be applied to your account on the date specified in
your referral email and not before.

All referrers with eligible referrals will be notified by email on the specified notification
date.

A referral is eligible for multiple activated plans. So 1 referred customer who signs up
and activates multiple services, will constitute multiple credits/rewards. For example, if
someone you refereed, signs up and activates 4 services in accordance with the other
terms, your will receive 4 credits/awards for that one referral!

Please do not spam or send unsolicited emails — these campaigns are designed to help
you to help your friends and family! Any spam, fraudulent, illegal and/ or unsolicited
communications regarding our referral campaigns will render you ineligible and you will
be banned from participating in all future campaigns.

Offers are not retrospective. Dates stated strictly apply.



